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We can provide interpreters for a variety of A
languages, information in larger print or other
formats (e.g. audio) - please call us on 01932 723553.
To use the Text Relay service, prefix all numbers with 18802.
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Ashford Hospital St. Peter’s Hospital
London Road Guildford Road
Ashford, Middlesex Chertsey, Surrey
TW15 3AA KT16 OPZ.
Tel: 01784 884488 Tel: 01932 872000

Website: www_ashfordstpeters_nhs_uk M
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Further Information

We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty. If they cannot resolve your concern, please contact
our Patient Advice and Liaison Service (PALS) on 01932 723553 or email
pals@asph.nhs.uk. If you still remain concerned please contact our Complaints
Manager on 01932 722612 or email complaints@asph.nhs.uk
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Keyworker for Colorectal Cancer

Introduction

Your Key Worker / Specialist Nurse

The aim of your key worker is to help co-ordinate your care and
provide you with continuity throughout your treatment. Your key
worker will do this by acting as a link between you and other
members of the multi disciplinary team (MDT) that are involved
with your care. Your key worker is also the senior specialist nurse
for colorectal cancer - Lynn de Snoo.

The Multi Disciplinary Team for Colorectal Cancer (MDT)

Each patient's care is shared between various members of the
MDT. The members of the team include: consultant colorectal
surgeons, consultant clinical oncologists, medical staff, clinical
nurse specialists, radiologists and pathologists. Once all your
investigations have been carried out the team discuss the results
in the MDT meeting which is held once a fortnight. A treatment
plan is discussed and this will be explained at your out-patient
clinic appointment. You may have already been seen in the clinic
and given your results in which case Lynn will update you after
the meeting and arrange any further appointments that may be
required.
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The role of the keyworker / specialist nurse

It is appreciated that this is a very worrying time for you and your
family and you may experience a wide range of emotions. Often
you will come away from a clinic appointment and not remember
everything that you were told. Lynn is available to help support
you and your family by giving your written information and the
opportunity to discuss the treatment plan either on the telephone
or in person. She works Monday-Wednesday and can be
contacted on 01932 723245.

Members and telephone numbers of the multi
disciplinary team

Consultant Colorectal Surgeons

Mr D Donaldson 01932 722 233
Mr H Scott 01932 722 318
Mr P Bearn 01932 723 672
Colonel K Galbraith 01932 884 316

Consultant Clinical Oncologist
Dr S Essapen St. Peter's Hospital 01932 723 421
St. Luke’s Cancer Centre 01483 406 807

Senior Nurse Specialist
Sister Lynn de Snoo Colorectal Cancer 01932 723 245
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Senior Specialist Nurses
Sister Sarah James-Reid  Stoma Care
Sister Carol Katte Stoma Care

Specialist Nurse Stoma Care
Sister Sally Tyte

Other Helpful Contact Numbers

Cancer BACUP 0808 800 1234 (Freephone)

www.cancerbackup.org.uk

Colon Cancer Concern 08708 506 050 (Low cost)

www.coloncancer.org.uk

Beating Bowel Cancer 0208 892 5256
www.bowelcancer.org

01932 722 636
01932 722 636

01932 722 636
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