Student Induction and Learning Pack


WORDSWORTH WARD 
	Trust
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	Address 


	Ashford Hospital
London Road

Ashford 

MIddlesex

	Postcode
	TW15 3AA


	Telephone Number


	01784 884008 / 4578
Ask to speak to nurse in charge


	Type of Placement 
	Rehabilitation ward.  


	Profile of Area 

	We are a 21 bedded rehabilitation facility located in the Ward Block of Ashford Hospital.  Wordsworth Ward consists of 4 bays and 5 single side rooms.  We provide individually tailored rehabilitation to patients.   

	Shift Patterns and Times


	Time

Breaks

EARLY

7:15 – 15:15
(7.5hrs)
30 minutes + 
15 minutes
LATE 

12:15 – 19:45
(7 hrs)
30 minutes +
15 minutes
NIGHT

19:15 – 07:45
(11.5 hrs)
1 hour 

Staff work a mixture of shifts, including nights and weekends.

	Placement Requirements


	Contact the ward and arrange to visit at least 2 weeks prior to your start date.  You can discuss any specific requests with the Nurse in Charge at this time.

Students are encouraged to work alongside their mentor, for a minimum of 2 shifts a week.
Students are expected to request no more than 6 shifts per month, as per staff 
Click here for Student Off Duty Guidelines (2008) 

	Professional Behaviour


	You must adhere to the uniform policy at all times whilst on placement, paying special attention to hair, nails and jewellery. Smoking is not permitted anywhere on site
Click here for the Dress Code Policy (2008) 

	Refreshment Facilities


	Click here for places to eat at Ashford Hospital


	Public Transport


	Click here for transport details

	Car Parking


	Parking permits / swipe cards will be arranged during Locality Induction in Year 1 Click here for parking information


WORDSWORTH WARD
Welcome to your placement on Wordsworth Ward at Ashford Hospital.  We hope that you will find your time with us both educational and enjoyable.  
This pack has been developed to help prepare for your placement with us, and to form part of your induction.  

We suggest you read this as soon as you know you are coming to Wordsworth Ward, print it out and do as much as you can to prepare beforehand. Don’t forget to bring it with you on your first day.  
You are advised to access Part 2 of the Wordsworth Ward Student Induction and Learning Pack (available soon on this website) for more detailed learning opportunities specific to your year of training.

	Your name
	

	Mentor Name (s)
	

	Associate Mentor 
	

	Ward Sister / Manager
	

	Link Tutor
	


Trust Information 

Ashford and St. Peter’s Hospitals NHS Trust manages two sites - Ashford Hospital in Middlesex and St. Peter’s Hospital in Chertsey, Surrey.

The Trust as a whole provides acute hospital services to a large and diverse population, with a catchment of around 450,000 stretching from West Hounslow to Woking across the Boroughs of Hounslow, Spelthorne, Elmbridge, Runnymede and Woking
Philosophy of Care - Medical Unit
We aim to treat every patient as an individual.  The care patients/relatives receive will be safe, provided by skilled healthcare professionals who whilst ensuring patient confidentiality will openly communicate effectively with both patient and relative 

The care provided will be of a high standard and provided by professionals in a warm and friendly atmosphere  

Religious and cultural beliefs will be promoted by all staff involved in care giving  

Advice, support and counselling and health education will be provided to help patients and their families obtain the most from their stay with us in preparation for discharge
Aims of Service 
Wordsworth Ward aims to promote an ethos of independence, enabling patients to develop confidence and a sense of hope to be able to return to their previous level of function.  

We provide care for patients reduced mobility, a history of falling, or who need rehabilitation following a fracture or an amputation.
Patients may receive one or more of the following investigations or procedures; Dementia screen, Doppler study, postural drop – lying and standing BP, functional assessments, access visits, home visits. 
Team members 
Students will work with and alongside all the members of the nursing team, including the Ward Manager, Deputy Sisters/ Charge Nurse, Senior Staff Nurse, Staff Nurses and , Health Care Assistants, Ward Clerk , Housekeeper and Domestic Staff.
Wordsworth forms part of the Medicine Unit.  We are actively supported by the Business Unit Service Manager, Matron for Ashford Hospital and Clinical Practitioner Educator (CPE) for Medicine.
We have a  consultant who covers Wordsworth Ward, together with their team of medics. Ward rounds happen daily. 
There are a variety of other healthcare professional who care for patients.  These include Discharge coordinator, Speech and Language Therapist, Physiotherapist, Occupational Therapist, Pharmacists , Dieticians, Social Worker and Intermedicate Care Team. 
We have our own Ward Clerk who works part time. 
Specialist Nurses visit the ward by referral, including the Diabetic Nurse, Wound Specialist Nurses, Pain Nurse, Parkinsons Nurse.  More detail on the opportunities with these professional can be found in Part 2: Learning Opportunities and Placement Pathways (to be developed).
Staff Development  

Link Nurses

Wordsworth Ward supports the Link Nurse role: the idea of which is to ensure that all members of the team are aware of current practice and policies.  The link nurse attends regular meetings to update their knowledge and also influence future practice through contributing to Trust policy development.  
Details of the May Ward link nurses can be found on the office/staff room notice board.   

Professional Development 
Nursing staff on Wordsworth Ward are encouraged to undertake continuing professional development, this is coordinated by the Ward Manager and CPE; it is relevant to the individual nurses needs. Examples include, Continence, Dementia , Care of the Older person,  Mentorship and palliative Care.   

Wordsworth Ward Routine 

Handover
The start of a shift begins with ‘handover’ or ‘report’ of patient information, this promotes continuity of care and allows staff to review and plan care. This happens in the staff room.   You will receive a printed document, detailing the patients on the ward, you must write your name on this.  At the end of the shift, the report must be disposed of in the confidential waste bin on the Ward.      
Multi Disciplinary Team (MDT) meetings

MDT meetings are held every Monday in Chaucer Wards MDT Room and are attended by al the professionals listed on the previous page.
Protected Meal times

Wordsworth Ward has protected meal times at lunch and supper; this time allows the nursing staff to facilitate serving of the meal and to monitor the food consumed.  

Referral Criteria/ Admission methods 
Patients are admitted to Wordsworth Ward via a number of different routes: from SPH, a booked admission, after attending an outpatient’s clinic, or transferred from another hospital.
Visiting Times

2-4pm and 6-8 pm daily
Teaching and Learning Opportunities (this will be explored further in Part 2)
A variety of clinical skills will be practised during ‘hands on’ care whilst working one to one with your mentor and other members of the team.
Multi-disciplinary meetings/ Consultant rounds can be joined at any time.
You will be able to ‘follow’ patients that you are looking after whilst they attend investigations and diagnostic tests. 

Policies & Procedures
You will need to access and read the following policies as part of your induction; they are located on the Hospital Intranet.

Fire, Health and Safety, Medicine Management, Minimal Handling, Infection Control

Confidentiality, Missing Patient, Falls

Other information that will be given on Day 1 of placement 
Abbreviation list /  glossary

Local Induction to include the oxygen and suction turn off point.
Suggested pre placement reading 
1  Care of Bariatric Patients
Gooding L (2005) The Big Question Nursing Standard v19, n56, p24-27
Drummond S (2002) The management of obesity Nursing Standard  v16, n48, p47-53
2 Nutrition
Kendall-Raynor, P (2009) Poor diets leading to increased risk of malnutrition in three million under 65s Nursing Standard v23, n24, p12-14 

O'Regan, P. (2009) Nutrition for patients in hospital Nursing Standard v23, n23, p35-42  

3. Falls

 Kelly, A. and Dowling, M. (2004) Reducing the likelihood of falls in older people Nursing Standard v18, n49, p33-41
4. Amputation
Kelly, M. & Dowling, M. (2008) Patient rehabilitation following lower limb amputation Nursing Standard v22, n49, p35-41
5. Moving and handling

Hignett, S., Crumpton, E., Ruszala, S., Alexander, P., et al (2003) Evidence-based systematic patient handling: Systematic review Nursing Standard v17, n33, p33
6. Wound Care

White R, J (2008) Pain assessment and management in patients with chronic wounds v22, n23, p62
7. Privacy and Dignity
Birrell, J., Thomas, D., and Alban-Jones, C (2006) Promoting privacy and dignity for patients in hospital Nursing Standard v20, n18, p41
Other relevant pre reading

Communication skills

Dealing and coping with difficult situation

Learning Resources:

Access to Trust intranet and internet is available on the Ward.

Hospital Library is on site. 
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