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Delivering the Public Sector Equality Duty (PSED) at Ashford & St. Peter’s 

 

Introduction 

Within the Equality Act (2010) (UK legislation), there is a statutory requirement for the Trust to 

publish information to demonstrate compliance with the Public Sector Equality Duty from 31 

January 2012.  This paper summarises the types of information that is currently published by the 

Trust, where this information is published and areas that need to be developed in 2012.   

 

In this paper: 

• The term “the Act” refers to the Equality Act 2010 

• The term “the Regulations” refer to the Equality Act 2010 (Specific Duties) Regulations 

2011 

• The abbreviation PSED refers to the Public Sector Equality Duty, which is sometimes also 

known as the general duty.  It has three aims: eliminating discrimination, harassment 

and victimisation; advancing equality of opportunity; and fostering good relations.   

 

Publishing Information 

Public sector organisations, including Foundation Trusts like Ashford & St. Peter’s, are required 

to publish information to demonstrate their compliance with the PSED at least annually, not 

later than 31 January 2012, and subsequently at intervals of not greater than one year beginning 

with the date of last publication (The Regulations, Section 2).   

 

This information should be published in a manner that is accessible to the public, either in a 

separate document of within another published document (The Regulations, Section 4).  The 

Regulations (Section 2(4) state that the information published in compliance with the PSED must 

include, in particular, information relating to persons who share a relevant ‘protected 

characteristic’ who are a) employees (but only for organisations with 150 employees or more) or 

b) other persons affected by its policies and practices. 

 

For the Trust this is information on our employees and on the patients we treat and the 

population we serve.   

 

Equality Objectives 

The Regulations also include a second specific duty, requiring the preparation and publication of 

equality objectives that are specific and measurable.  Equality  objectives must be published not 

later than 06 April 2012, and subsequently at intervals of not greater than 4 years beginning 

with the date of last publication (The Regulations, Section 3). 

 

Ashford & St. Peters’ Single Equality Scheme incorporates an annual action plan for Equality & 

Diversity issues, which is reported on at the end of the year and revised for the forthcoming 

year.  A link to the 2011 report and 2012 action plan may be found in the following section. 
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Our Single Equality Scheme (SES) 

Ashford & St. Peters’ Single Equality Scheme is published here: http://www.asph.nhs.uk/about-

us/equality-and-diversity/ and brings together: 

• A broad range of equalities information and analysis related to our patients, wider 

population and our employees; 

• Our approach to meeting the duties upon us as a public sector organisation; 

• How we engage with stakeholders; 

• Public access to information; 

• Action plans, incorporating equality objectives; 

 

Equality & Diversity Steering Group (EDSG) 

The Trust’s EDSG leads all of the internal work in our organisation to make Ashford & St. Peter’s 

a fair, equal and diverse place to work and receive care and treatment.  Chaired by the Chief 

Executive, the group has a wide range of membership including staff diversity champions for 

each protected characteristic, executive leads, workforce and patient experience experts and 

public and patient representatives. 

 

Information to be published 

Employees 

For employees, through the Equality & Diversity Steering Group a range of workforce indicators 

is monitored.  Underlying trends are analysed and used to inform any actions or interventions 

that may be required.  This information is regularly updated on the Trust’s website and includes: 

• Demographic data, broken down by ‘protected characteristic’; 

• Recruitment and selection information; 

• Information regarding individuals who leave the Trust; 

• Pay and related terms and conditions; 

• Information regarding our valued cohort of Volunteers; 

 

Information about staff attitudes and opinions is available in the Trust’s annual staff survey 

report published by the Care Quality Commission (CQC), including data by protected 

characteristic related to the survey respondents.  This is available at: 

http://www.cqc.org.uk/public/ 

 

Patients and the Public 

For patients and the public, it is expected that the information published should cover where 

relevant: 

• Meeting health needs, promoting well-being and reducing health inequalities; 

• Assessments of individual need and delivery of services; 

• Changes across services and smooth transitions; 

• Patient safety, including tackling abuse, harassment and victimisation; 

• Public health, vaccination and screening programmes; 



 

  3 

 

• Access to services; 

• Information about services and choice over treatments; 

• Patient experiences, respect, dignity and privacy; 

• Patients’ complaints and redress 

 

Key publications covering these areas and the links to them include: 

 

Board Quality Reports – published monthly and available via: 

http://www.asph.nhs.uk/about-us/about-the-trust/meetings-and-minutes 

 

The Trust’s Communication & Engagement Strategy: 

http://www.asph.nhs.uk/attachments/1407_Communication%20and%20Engagement%20Strate

gy%202010-2013.pdf 

 

Patient Surveys and other information held by the Care Quality Commission: 

http://www.cqc.org.uk/public/ 

 

The annual Trust Quality Account (setting out annual quality goals and progress against these): 

http://www.asph.nhs.uk/annual-reports 

 

Other policies related to patient experience: 

http://www.asph.nhs.uk/patient-care 

 

 

Equality Impact Assessments 

The Trust continues to use Equality Impact Assessments to assess all Trust policies and relevant 

service developments.  This is to examine any potential equality impact and identify any 

necessary mitigating actions or monitoring required.  This process is outlined at: 

http://www.asph.nhs.uk/attachments/1532_Policy%20Writing%20and%20Ratification.pdf 

 

 

Training on equalities 

The Trust delivers training to all staff on equalities as part of induction of new staff, and on an 

ongoing basis every three years.  The purpose is to raise awareness of equality & diversity 

issues, ensure staff know how to raise concerns and ensure people are valued and respected.  

Participation in E&D training is monitored both internally and through the CQC annual staff 

survey, where Ashford & St. Peter’s currently ranks in the top 20% of Trusts for this measure. 
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Feedback 

Comments regarding this report, or indeed any of the published sets of information that are 

signposted within this document, is welcomed.  We will always endeavour to seek to 

incorporate feedback or additional information into our future reporting.  Comments can be 

submitted to stephanie.griffin@asph.nhs.uk.  Or you can write to us at: 

 

Stephanie Griffin 

Deputy Director of Workforce 

Ashford Hospital 

London Road 

Ashford 

TW15 2AA 

 

 


